vasectomy

northern ireland

Appointment Cancellation and Re-scheduling Policy for Vasectomy Introduction

The fee of £685 for a vasectomy procedure VasectomyNI includes your consultation, procedure post
vasectomy semen analysis. It covers the cost of booking the staff, clinical space and administration
for the clinic. There is a significant impact on the service and costs to the clinic if patients cancel last
minute or fail to attend.

Running late

Occasionally the clinic may run late due to more difficult cases but largely we run to time. If you are
waiting more than 45 minutes we will allow you to cancel your appointment with a full refund. If you
are late for your appointment there is no guarantee we can go ahead with your procedure and if you
are more than 15 minutes late, you will be recorded as a failure to attend and your deposit will not
be refunded. We advise arriving at least 20 minutes before your appointment time.

Deposit

We require a non-refundable deposit of £100 to secure your appointment with the balance to be
paid on successful completion of your procedure. You have the option of paying in full if this is more
convenient. If for some reason we are unable to complete your procedure you will be entitled to a
refund.

Confirmation

Once you have indicated your intention to book we will require payment of the non-refundable
deposit and completion of your pre procedure questionnaire. We will require this to be completed
within 24 hrs. If we are not in receipt of payment and your pre-op questionnaire within 24 hrs of
confirmation we will release your appointment slot for booking by someone else.

Cancellation / Re-booking charges and procedures

Cancellation / re-booking more than one week prior to procedure - One appointment change, 1 or
more weeks before the procedure, is free. After this there is an administration fee of £50. There is a
fee of £100 for cancellations or re-booking between 1 days and 7 days before the procedure There is
significant work and cost involved in organising a clinic. If someone cancels or changes last minute
then staff and surgeons will be unable to utilise their time. In addition people that cancel are at high
risk of regret. If you cancel or change repeatedly we will be unable to offer you a procedure. Please
read the cancellation policy carefully to ensure you agree.
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